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Missing Child Policy
In the unlikely event of a child going missing, our missing child procedure is as follows:
If a child goes missing from Kiwi’s:
· The Manager or senior member of staff will be notified. They will make enquiries of other team members to establish where and when the child was last seen.

· An immediate search of the premises will take place inside and out. Doors and gates are checked to see if there has been a breach of security whereby a child could wander out.

· Ensuring that other children are adequately supervised, one or  two members of staff should search the immediate area outside Kiwi’s.

· If the child is not found within ten minutes then the police and parents will be contacted in that order. 
· During this time, available staff should continue to search the surrounding area, widening the search over time. Mobile phones should be used to keep in touch with the staff remaining in Kiwi’s if possible. In this situation, permission to use mobile phones is given automatically but for calls only.
· When the child has been found team should meet as soon as possible to re-do the relevant risk assessments
· Ofsted will be informed as soon as reasonably practical, but no later than 14 days after the event has occurred.

If a child goes missing from an outing where parents are not attending and responsible for their own child, the setting ensures that there is a procedure that is followed:
· The Manager or senior member of staff will be notified. They will make enquiries of other team members to establish where and when the child was last seen.

· As soon as it is noticed that a child is missing, team on the outing ask children to stand with their designated person and carry out a headcount to ensure that no other child has gone astray. One staff searches the immediate vicinity but does not search beyond that.
· If the child is not found within ten minutes then the police and parents will be contacted in that order 

· In an indoor venue, the staff contact the venue's security who will handle the search and contact the police if the child is not found. 
· Team take the remaining children back to the setting.
· During this time, available staff should continue to search the surrounding area, widening the search over time. Mobile phones should be used to keep in touch with the staff remaining in Kiwi’s if possible. In this situation, permission to use mobile phones is given automatically but for calls only,

· When the child has been found team should meet as soon as possible to re-do the relevant risk assessments

· Ofsted will be informed as soon as reasonably practical, but no later than 14 days after the event has occurred.

The investigation
   The manager carries out a full investigation taking written statements from all the staff    present at the time, or who were on the outing.
 The key person/staff writes an incident report detailing: - the date and time of the incident- what staff/children were in the group/outing- when the child was last seen in the group/outing- what has taken place in the group/outing since then- the time it is estimated that the child went missing
 A conclusion is drawn as to how the breach of security happened.
 If the incident warrants a police investigation, all staff co-operate fully. In this case, the police will handle all aspects of the investigation, including interviewing staff. Social Services may be involved if it seems likely that there is a child protection issue to address.
 The incident is reported under RIDDOR arrangements and is recorded in the incident book; the local authority health and safety officer may want to investigate and will decide if there is a case for prosecution.
RIDDOR 
How to report 

Go online to www.hse.gov.uk/riddor and complete the appropriate online report form. The form will then be submitted directly to the RIDDOR database. You will receive a copy for your records.

Telephone all incidents can be reported online but a telephone service remains for reporting fatal and major injuries only Call the incident Contact Centre on 0845 300 9923 (opening hours Monday – Friday 8.30am to 5pm). [image: image3.png]= Kiwis logo 3 sites testpdf - Adobe Reader (=] &
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General Welfare Requirement: 


Safeguarding and Promoting Children’s Welfare
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