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Serious Accident Procedure 
A major accident is defined as:

· Suspected fractures

· Burns

· Concussion

· Or any other injury that we feel needs an expert opinion

In the event of the above occurring, we will:

· Assist the child

· Remain CALM

· Where possible, arrange for the other children to sit down for quiet activities – or move them to another room

· Call an ambulance if necessary

· Contact the parents or guardians to advise them of the situation and of what steps are being taken

· Contact Catherine Childs (07899654463) who will contact Ofsted – Lado - Mash
· If the parent has not arrived by the time the ambulance arrives, a member of staff shall stay with the child at all times. (This would be a level three room leader or first aider)

· Take the child’s emergency contact information, with the consent for emergency treatment if necessary

· A member of staff will remain at the hospital until the parents or guardians arrive

· Catherine Child’s to be kept updated on the situation (07899654463) at all times 
· Complete a full accident report as soon as possible. A copy shall be kept on file and a copy given to parents or guardians.

Kiwi’s will notify Ofsted of any serious accident, illness or injury to, or death of, any child while in their care and of the action taken.  Notification must be within 14 days of the accident. 
Kiwi’s will notify Local Child Protection Agencies of any serious accident or injury to, or the death of, any child while in their care and must act on any advice from those agencies.
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