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Complaints  Procedure 
Should any parent have any reason to be concerned about the care offered at Kiwi’s, the following procedure should be utilised:
· Request a meeting at a mutually convenient time to discuss with us at Kiwi’s. 
· If the concern is not resolved then:
· Please put  your complaint in writing to Kiwi’s attention Catherine Childs. 

· Please allow 14 days to give us the opportunity to resolve your complaint.

· We may contact Early Years or Ofsted for advice and/or guidance.

· If you are unsatisfied please contact Catherine Childs on 07899654463.

· If you are still unsatisfied please call Ofsted on 0300123 1231.
Complaints Procedure Documentation
Kiwi’s will hold written records of any complaint received, which will include the following source:

· The source of the complaint

· The nature of the complaint

· Details of the complaint 

· How the complaint is being dealt with 

· Who dealt with it

· The actions and outcomes of the complaint

Ofsted and parents are permitted to view any complaints records on request to do with their complaint.

All issues are discussed in strict confidence 

Completed complaint forms will not contain any personal details for example names or contact details.

Please note for reference Ofsted website:  www.ofsted.gov.uk
Parents/carers may contact Ofsted directly at any stage of a complaint procedure. Where there seems to be a breach of Kiwi’s registration requirements it is essential to involve Ofsted as they are the registering and inspection body with a duty to ensure the Safeguarding and Welfare requirements of the Early  Years Foundation Stage Parents and carers can complain to Ofsted by telephone or in writing 
Ofsted National Business Unit, Piccadilly Gate, Stone Street, Manchester M1 2WD or 

Telephone 0300 123 1231
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General Welfare Requirement:


Safeguarding and Promoting Children’s Welfare
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